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3akpeitoe  AkmuonepHoe OOmectBo «B30  XocTuHr», HMeHyemMoe B JajbHEHIIEM
NCTIOJIHUTEJIb, npeanaraet ycnyru NoJAepKKU BUPTyaJIbHOTO BeO-cepBepa B ceTu MIHTepHeT
mo0omy topuaudeckomy win pusnueckomy sy (manee 3AKA3UYMK). B cootBercTBUU CO
crarbeit 438 I'paxnmanckoro Kopekca Poccuiickoit ®enepanuu (I'K P®), 6e3ycioBHBIM
NpUHATHEM (AKIENTOM) YyCIOBUM HacTosmero myomuunoro JloroBopa Odeptsr (manee -
HoroBop) cuutaercs ocymectBienne 3AKA3UMKOM mmarexxa B cyeT OIJIaThl  YCIYTH
nojaepxkku BupryanbHoro Bed-cepepa WCIIOJIHUTEJIEM u nonydeHune cOOTBETCTBYIOILIETO
(hMHAHCOBOTO JOKYMEHTA, MOATBEPKIAFONIETO (haKT OTLIATHI.

1. ITIPEIMET JOI'OBOPA

1.1. 3akazuuk mopyuaer, a UCIIOJIHUTEJIb Geper Ha cebs 00si3aTenbCTBA MO TMOICPKKE
paboTsl BupTyanbHoro Bed-cepepa 3SAKA3ZUMKA B cetu HTepHET.

2. YCJIOBUMA BBIIOJIHEHMA JJIOT'OBOPA.

2.1. Ilo 3akmouenuto Hacrosero goroopa MCIIOJIHUTEJIb npou3BOAUT YCTaHOBKY H
MEePBUYHYI0 HACTPOWKY BHPTyaJlbHOTO BeO-cepBepa U oOecmeunBaer 3AKA3UMKA
HeoOxouMoi nHdopManuei 11 aIMUHUCTPUPOBAHUS BUPTYalIbHOTO BeO-cepBepa.

2.2. HUCIIOJIHUTEJIb o6ecneunBaeTr paboTy BHpTyaabHOro BebO-cepBepa 3AKA3ZUMKA
KPYIJIOCYTOYHO B TCUCHUHU CEMU JIHEH B HEIEIIO.

2.3. o xenannto 3AKA3UYUKA, UCITOJIHUTEJIb npenocraBisier AOMOJHUTENBHBIE YCIYTU
[0 perucTpanuy UMEHU AOMEHa, cornacHo neictByromemy llpelickypanty ([Ipunoxenue 1 k
HacTosemy JloroBopy).

2.4. UCIIOJIHUTEJIb coxpanser 3a co0oil mpaBO NPOU3BOIUTH H3MEHEHHUS B YCIOBUAX
Hactosimero Jloroopa, m wus3Bemaer 3AKA3UMKA o mnpousBOIUMMBIX H3MEHEHHAX 11O
anexktporHoit nmoure. Ecin 3AKA3UHK He cornaceH ¢ u3MeHEHHEM 1IeH, OH 00s3aH YBEIOMHTH
00 strom MCIIOJIHUTEJIA B nucbMeHHOM BUJE B TEUEHUM 7-MU JHEH C MOMEHTa MOJIy4eHUs
yBEJIOMJIEHHUSI 00 U3MEHEHHUH 1IEH.

3. HEHBI 1 ITOPAIOK OINIATEIL.

3.1. CrouMocTh pabOT MO HACTOSIIEMY JIOTOBOPY Ha MOMEHT €ro 3aKJIIOYEHUS OINpeaessieTcs B
COOTBETCTBUM C JeiicTByromuM [IpelickypantoM Ha npenocrasisemble SAKAZYUKY ycmyru.



3.2. UCIIOJIHUTEJIb BnpaBe He 3a4MCHATh OIUIATy B CIydae HEKOPPEKTHOTO O(OpPMIICHHUS
wiaterxxa 3JAKA3YMKOM. TpebGoBanust k oopmienuto oriatel npuBeaeHsl B [Ipunoxkenun 1
Hacrosuero Jlorosopa.

3.3. UCIIOJIHUTEJIb BmpaBe mpHOCTaHOBUTH IPENOCTABICHUE YCIYr B CIIy4ae OTCYTCTBHS
3aUUCIICHHON OIJIATHI 3a CJIEAYIOMINN TIEPHOJ IIPEIOCTABICHHS YCIYT.

3.4. 3BAKA3YMK umeer mpaBo OIiaunBaTh CYETa aBAHCOBBIMU TUIATEKAMU B CUET MPEACTOSIIETO
TIOJTY4CHHS YCIIYTH.

3.5. MomeHTOM oOmpeaeneHuss HaJoroBoW 0a3bl (IO gare AKTa OKa3aHUS YCIYI'M) CUMTAETCS
JIeHb OIUIAaThl B CYET IMpescTosAero okazanus ycayru. Coracto ct. 167 n. 1 nn 2 HK P®.

3.6. IlpenocraBnsisi cBon mepcoHanbHble aaHHble 3AKA3UMK maér cormacwe Ha 00paboTKY,
XpaHEHUE U UCHOJIb30BaHHE CBOMX MEPCOHANBHBIX JaHHBIX HAa ocHOBaHUU D3 Ne 152-03 «O
MepCOHANBHBIX AAHHBIX» OT 27.07.2006 T. B CIEAYIONINX LETAX:

- Ocy1iecTBiIeHNE KINEHTCKOM MOAIEPKKU

- OxazaHue yCIyT [0 JaHHOMY JI0TOBOPY

- [lonyuenus [lonb3oBareneM uHGOpMAIIUN O MAPKETUHTOBBIX COOBITUSAX

- IlpoBeneHus aynuta U MPOYMX BHYTPEHHHUX HCCIEIOBAHUN C II€JIbIO MOBBIIMICHHS KayecTBa
MPEIOCTABISIEMbIX YCIYT.

[Tox mepcoHanbHBIMU AAaHHBIMH TIOJpa3yMeBaeTcs Jr00as WH(OpMaIs JTUYHOTO XapakTepa,
MO3BOJISIONIAs ycTaHOBUTH JIMYHOCTh 3AKAZUMKA Takas kak:

- ®amunus, Ums, OtaecTBO

- Jlata poxnaeHust

- [lacmopTHbIE TaHHBIE

- Konrakraslii TenedoH

- Apec 3MIEKTPOHHOM MOYTHI

- [loutoBbIl azipec

[Tepconanbubie ganubie 3SAKA3ZUMKA XpaHITCsS UCKIIIOUYUTEIBHO Ha 3JIEKTPOHHBIX HOCUTENSAX U
00pabaThIBalOTCA C UCIOJIB30BAHUEM ABTOMATU3UPOBAHHBIX CHUCTEM, 32 MCKIIOUCHHUEM CIIy4acs,
KOIJla HEeaBTOMATHM3HUPOBaHHAsg OOpabOTKa MNEPCOHAIBHBIX JAaHHBIX HEOOXO0JMMa B CBS3H C
UCIOJIHEHNEM TpeOOBaHUI 3aKOHOIaTENIbCTBA WIIH IPEAOCTABICHUS YCIYT IO JOTOBODY.

NCTIOJIHUTEJIb o06s3yeTcss He mepenaBaTh MOMyYEHHBbIE IEPCOHAIbHBIE TaHHBbIE TPETHUM
JIMLAM, 32 UCKJIFOUEHUEM CIIEAYIOLIUX CIIyYaeB:

- [lo 3ampocam yroJIHOMOYEHHBIX OPraHOB IOCYIapCTBEHHOM BiacTu PD TobKO 0 OCHOBaHUAM
U B NIOPSAKE, YCTAHOBJIECHHBIM 3aKOHOIaTENbCTBOM PD

- ITapraepam, xotopeie paboraror ¢ UCIIOJIHUTEJIEM nans mpenocTtaBieHHs] TPOAYKTOB U
ycayr, uim TeM U3 HuX, kotopsle nomorarotT MCIIOJIHUTEJIIO peann3oBeIBaTe NPOAYKTHI U
yeayru norpedutensMm. WCIIOJIHUTEJIb mnpenocraBinser TpeTbUM JMIAM MHUHUMAaJIbHBINA
00beM MEepPCOHATBHBIX JaHHBIX, HEOOXOIUMBIH TOJIBKO JUI OKa3zaHHs TpeOyeMOW YCIyru HiIu
MIPOBE/IEHUS] HEOOXOAMMO TpaH3aKIHIH.

4. OTBETCTBEHHOCTDH CTOPOH.
4.1. UCIIOJIHUTEJIb ne Hecer otrBerctBeHHOCTH nepen 3AKAZUMKOM wumm Tperbumun

CTOPOHAaMHU 3a TI00BIe 3aACPKKHU, IPCPbIBAHUS, ymep6 HJIK TIOTCPH, MPOUCXOIAININC U3-3a:
(a) ,Z[C(I)CKTOB B JII000M SJICKTPOHHOM HJIM MCXaHUYCCKOM 060pyI[0BaHI/II/I, HC IpHUHAJICKAIIECM



NCTIOJIHUTEJIIO,

(6) mpobimeM mpu mepenade MJAHHBIX WM COCIUHEHUH, TPOM3OMICAIINX HE IO BUHE
NCTIOJIHUTEJA

(B) BCciieCcTBHE OOCTOSITENILCTB HEMPEOJOTUMON CUITBI B OOIICTIPUHSATOM CMBICIIE.

4.2. Ilpu pactopkennn JloroBopa no uHunuaruse 3AKA3UMKA, Heucnosnab3oBaHHAs 4acTh
aBanca 3AKA3UUKY ue Bo3Bpamiaercs.

4.3. HUCIIOJIHUTEJIb ocraBnser 3a co00il TpaBO NPHOCTAHOBUTH OOCITY)XKHBaHHE
3AKA3YHUKA unu pacTOprHyTh 10T0OBOP B O€3YCIIOBHOM MOPSAKE B CIAEAYIOIIUX CIy4asX:

(a) pasmenieHHe Ha CBOEM BUPTYaIbHOM BeO-cepBepe WMHQPOpPMAIH, OCKOPOJISIONICH YecTh U
JOCTOMHCTBO JIPYTUX JIONEH.

(0) pa3MemieHre Ha CBOEM BHUPTyaJbHOM BeO-cepBepe HMH(POpPMALMK 3POTUYECKOTO HIIU
MOPHOTPaUUECKOTO XapaKTepa.

(B) pa3MeleHne Ha CBOEM BHPTyaJbHOM BeO-cepBepe HH(OpMAIH, KOTOpas MPOTHBOPEUHT
3aKOHOAATENLCTBY PO.

(r) WO pemeHur0 YIOJIHOMOYEHHOTO TOCYIAPCTBEHHOTO YUPEKICHUS, B COOTBETCTBUU C
3aKOHOAATENBCTBOM PD.

4.4. 3AKA3UUK o06s3yercss ucCHoiab30BaThb ceTb VIHTepHET U TpenocTaBisieMble
HUCTIOJIHUTEJIEM cepBHuCHl TOJNBbKO JeTadbHBIM CIIOCOOOM, M HE TEPEHOCUTh Ha
NCTIOJIHUTEJIA otBeTcTBEeHHOCTS 32 yiepO iatoboro poaa, noHeceHHslit 3SAKAZYUKOM unu
TpeTbel cTopoHOH B Xo1e ucnosb3oBanus 3AKA3UNKOM ycnyr UCITOJIHUTEJIA.

4.4.1. BAKA3YUK OGeper Ha cebs BCIO OTBETCTBEHHOCTh 3a COONIOACHHME 3akOHOB PD mpwm
pasMereHnn 000 nHbopMamuu y cedst Ha caiTe.

4.5. WCIIOJIHWUTEJIb He oTBewaeT 3a cojaepxkaHue HHPOpMAIUK, pa3MelaeMon
3AKA3YUKOM.

4.6. UCITOJIHUTEJIb He OyneT HECTH OTBETCTBEHHOCTH 3a JIFOOBIE 3aTpaThl WK yIIepO, MpsMo
WJIM KOCBEHHO BO3HHUKIIIHME B PE3YJbTaTe UCIOIb30BaHUS YCIYTH BeO-XOCTHHTA.

4.7. WCIIOJIHUTEJIb ocraBaser 3a co0OW TIpaBO HE3aMEMIUTEIBHO IPUOCTAHOBUTH
oocnykuanne 3AKA3UMKA B cinydae ycraHoBkd ¢akTa TMOIACPKKH WM HCIOJIb30BaHUS
000 criaM-aKTUBHOCTH, BKIIIOYasi, HO HE OTPAaHUYUBASICh CICIYIOIINMHU JICHCTBUSMU:

(a) peximama cBOMX BeO-CTpaHUI] ITyTEM PACCHUIKHU CIaMa;

(6) MaccoBas pacchllIKa criaMa U3 JIFOOH MOJICETH JT0OBIMH METOIAMU;

(B) oOCyIIeCTBIIEHHE MAacCOBBIX pEKIaMHBIX [EHCTBUH Ha 4YyKHUX pecypcax 0e3 cornacus
BJIQ/ICJIBIIEB BKIIIOYAs MACCOBBIE PEKIIAMHbBIE COOOIICHHUS;

(r) mobas mojdepKa craMma, XakWHra, KpIKHHra W JAPYrMX HE3aKOHHBIX JIEHCTBUN B CETH
HNHurepHer;

(1) HapyieHue HOPM Mosb3oBaHusl CeThlo, yKa3aHHBIX B [Ipunoxennn 2 K JaHHOMY JIOTOBODY.

4.8. Ilog cmamMom moHHMAaeTCs m00ast MaccoBast pacChllIKa PEKIIaMHBIX COO6IJ.ICHPII>1 B JIFOOOM
BUJC U C IIOMOIIBIO JFOOBIX TEXHOJIOTHIA.

4.9. UCITIOJIHUTEJIb octaBnsier 3a co0oif mpaBo MPHOCTAHOBUTH PabOTy BUPTYalIbHOTO BeO-
cepsepa 3AKA3UYHMKA B ciyuae, ecnu BupryansHbiil cepep 3AKA3UMKA monononusupyer
cBOOONIHBIE pecypchl cepBepoB W (umm) cereBoro obopymoBanus HWCIIOJIHUTEJIA. Tlon
MOHOTONM3aMel  pecypcoB mnoHuMaercss ucnoib3oBanue 3AKA3ZUMKOM  cepBucos
NCTIOJIHUTEJIS, npuBoasiiee K yXyIIIEHUIO KaYECTBA CEPBUCOB, IPEJOCTABIAEMBIX APYrUM



abOHEeHTaM, WJIH cO3/1aéT MOBBIMICHHYIO Harpy3ky Ha obopynosanue MCITOJIHUTEJIA.

5. APBUTPAX.

5.1. CTopoHBI OyIyT peryiImpoBarh IyTeM MEPErOBOPOB JIFOOBIC CIIOPHBIE BOMPOCHI, PA3HOTIIACHS
WJIM TIPETEH3UHU, KOTOPhIE MOTYT BO3HUKHYTh B OTHOIIIGHUU HACTOSIIIETO JOTOBOPA HJIU B CBSI3U C
HUM.

5.2. B cnyyae, ecnu CTOpPOHBI HE JIOCTHUTHYT JOTOBOPEHHOCTH TIO CIIOPHBIM BOIPOCAM ITyTEM
MEPETOBOPOB, O3TH BOMPOCHI TMOJJICKAT PACCMOTPEeHHI0O B ApOuTpaxkHoMm cyae Tr.CaHKT-
[TerepOypra.

6. CPOK JIEMCTBHS JOTOBOPA.

6.1. loroBop BcTymaer B neiictBue ¢ MomeHTa ocymecTBieHuss 3AKA3YMKOM mnarexa B cuer
OTUTIAaThl YCIYTd TOMJEPKKH BHpTyansbHOTO BeO-cepBepa MCIIOJIHUTEJIEM wu momydeHus
NCTIOJIHUTEJIEM u 3AKA3UMKOM cooTBEeTCTBYIOINUX (PUHAHCOBBIX JOKYMEHTOB.

6.2. JIoroBOp 3aKJIIOYAETCS CPOKOM HA KOJIMYECTBO OIUIAYEHHBIX JHEM M aBTOMAaTUYECKH
MPOJIEBAETCS MPHU MOCIEAYIOMUX IiaTekax. JloroBop octaercst B cujie B Cilydae M3MEHEHHUS
pexkBu3uTOB CTOpOH, HW3MEHEHUS UX YUYPEOUTENIbHBIX JOKYMEHTOB, BKJIOYas, HO HeE
OTpPaHUYMBAsCh, U3MEHEHHE COOCTBEHHUKA, OPraHU3allHIOHHO-TIPaBOBOM (POPMBI U JIp.

7. AIPECA 1 BAHKOBCKHWE PEKBU3UTLI UCITOJIHUTEJLA

Ucnonuutens: 3A0 «B30 XocTtunr»

Anpec: 191119, Canxkr-IlerepOypr, ynuna Trommna, qom 11, mutep A, nomemenue 1H, oduc
205

Tenedon: (812) 337-00-73, (495) 885-00-73

dakc: (812) 406-01-60

Email: support@valuehost.ru

WNHH 7826728815 OKIIO 54276862
OKOHX 82000, 84500, 84300

P/c 40702810355230155553

B CeBepo-3anagHoM OaHKe

ITAO Co6epbanka Poccun
JonomuauTenbHbIA 0uc Ne055
Cankr-IletepOypr

BUK 044030653

Kopp/cuer 30101810500000000653



IHpuaoxenue 1 k Jlorosopy Ilyommunoit Ogeprnl

Hannoe IIpunoxenue siBiaseTcss HEOTbEMJIEMOM YacThi0 HacTosiuiero Jlorosopa.

IIpeiickypant
HaumenoBanue Ycayru CroumocTthb
Inan A-2020 2819.25 py6.  3a 3 mec.
FTP norunos - 15 5638.50 py6.  3a 6 mec.
Ba3 nannabix - 15 11 277.00 py6. 3a 1 rox
Bupr. cepsepos - 15 22 554.00 py6. 3a2roma
Mecro Ha jmicke - 25GB 56 385.00 py6. 3a 5 1er
Inan B-Ilpo 4 079.25 py6.  3a 3 mec.
FTP norunos — 30 8 158.50 py6.  3a 6 mec.
Bba3 nannabix - 30 16 317.00 py6. 3a 1 rox
Bupr. cepsepos - 30 32 634.00 py6. 3a2roma
Mecro Ha micke - 50GB 81 585.00 py0. 3a 5 yer
Inan B-TIIpo 5969.25 py6.  3a 3 mec.
FTP norusos - 50 11 938.50 py6. 3a 6 mec.
ba3 mannbIx - 50 23 877.00 pyd. 3alrox
Bupr. cepsepos - 50 47 754.00 py6. 3a 2 roma
Mecro na micke - 75GB 119385.00py6. 3a 5 ner
Ilnan M-GTO 8 804.25 py6.  3a 3 mec.
FTP norusos - 100 17 608.50 py6. 3a 6 mec
ba3 nannbix - 100 35217.00 py6. 3alrop
Bupr. cepsepos - 100 70 434.00 py6. 3a2rona
Mecro Ha mucke - 200GB 176085.00 py6. 3a 5 ner

Perucrpanys Wi npoaJjieHue J0MeHa BToporo ypoBHsi B 30He RU, P® 1690 pyo®.
HA O/INH I'oJ1

Perucrpanusi wjiM mnpoaJieHHe JA0MEHAa BTOPOro ypoBHsi B 3oHax 3895 py0.
.COM, .NET, .ORG Ha 01HH roa

Perucrpamnusi nomena tperbero ypous B 30Hax .NET.RU, .ORG.RU, 1690 py6.
.SPB.RU, .MSK.RU Ha oauH roa

IIpoueHT (%) paboThI XOCTHHIa (Hosting Availability) ne menee 99,9 %
Cpennuit % paboTOCOCOOHOCTH XOCTHUHTA 32 MECSAII

[Ipouent (%) motepu makeToB mepeaaHHbIX OT BeO-cepepa (Hosting ne 6omee 0,20%
Packet Loss)

Cpennuii % noTepu MakeToB 3a MECSI

VYkazaHHble Tapru(bl MOT'YT U3MEHSTBHCS B COOTBETCTBUHU C II. 2.4 HacTosmero JloroBopa.

AkTyasipHbIE TapUQBI pa3MelieHsl Ha caiiTe www.valuehost.ru B nuarepdeiice Knuenra.

3AKA3UYHMK 00s3aH UCIONB30BaTh IS OIJIaThl TOINLKO cueTa, BhicTaBleHHble CIIOJIHUTEJIEM, Ha
pexBuzutsl UCITIOJIHUTEJIS. B nnarexHOoM TOKYMEHTE TOJKHBI COAEPKAThCsl CBECHUS, HEOOXOIMMbIE
s unentugumposanus 3AKAZUMKA (pamumms, ©MS U OTYECTBO), a TaKK€ YHHKaJIbHBIN HUPPOBOM
uaeHTudukaTop cuéra Buga **F***F*-RU.



Hpuaoxenue 2 k Jlorosopy Ilyommunoit Odgeptnl
(ITpuxaz N 94021-PR ot 01 despans 2009 roga)

Hannoe IIpunoxenue sBiseTcs HEOThEMIIEMOM YacThIO0 HacTosimero Jloropopa.

Hopmbl nosb3oBanust Cerbio
Cerp HMuTepHer mpencrapiser coOod MIOOalIbHOE OOBEAMHEHHUE KOMIIBIOTEPHBIX CETed U
MH(POPMALMOHHBIX PECYPCOB, MPUHAUICKAITUX MHOKECTBY PA3IHMYHBIX JIOACH W OpTaHU3aIHiA.
D10 O00bEAUHEHME SIBIFETCS NCHEHTPAIM30BaHHBIM, M €IUHOTO 00I11e0043aTeIbHOr0 CBOJA
nmpaBuil (3aKOHOB) TOJB30BaHUS ceThl0 WHTepHeT He ycraHoBieHO. CyllecTBYIOT, OIHAKoO,
oOLIenprHATEIE HOPMBI paboThl B ceTU VIHTEepHET, HalpaBJIeHHbIE HAa TO, YTOObI JESITEIbHOCTD
Ka)XI0r0 TO0Jb30BaTeNsl CeTH He Melana padoTe Apyrux mnojb3oBareneil. dyHaaMeHTalnbHOE
MIOJIO)KEHUE 3TUX HOPM TAaKOBO: MpaBUja HCIOJIb30BAaHUS JIIOOBIX pecypcoB cetu HMHTepHer
OTIPEIEIISIOT BIAACNbIBI 3TUX PECypCcOB U TOJBKO OHM (3eCh M Jajnee clioBoMm '"pecypc'
o0o3HauaeTcs J1t00asi COBOKYIMHOCTh MPOTPAMMHBIX U allapaTHBIX CPEACTB, COCTABIISIIOIIUX B
TOM MJIM MHOM CMBbICIIE euHoe 1enoe. Pecypcom cetu MHTEpHET MOTYT cUMTaThCs, HaIpuMmep,
MOYTOBBIM SIIIMK, TEPCOHAIBHBIN KOMIBIOTEpP, BUPTYaIbHbIM WM (U3NYECKUN cepBep,
JIOKaJIbHAs BBIYUCIUTENbHAS CETh, KaHAJ CBSI3U U T.11.).

Hacrosmuii tokymeHT npeacTapisieT co00i 0JTHO U3 BOBMOKHBIX (hOpMaIbHBIX
OMHMCAHUN OOLIENPHUHITHIX HOPM CETEBOTO B3aUMOJICHCTBHUS, CUHUTAIOLIUXCS B OOJIBIIMHCTBE
ceTeil (Kak BXOJSIIMX B ceTh MIHTepHET HEeMmoCpenCTBEHHO, TaK U IOCTYMHBIX U3 ceTu MHTepHeT
TeM WIM UWHBIM OMNOCPENAOBaHHBIM 00pa3oM) o0OS3aTENbHBIMU K HCIOIHEHUIO BCEMU
MOJIb30BaTENIMU. Takue WIM aHaJOTWYHbIE HOPMBI NPHUMEHSIIOTCS B OTHOIIEHHM BCEX
JNOCTYITHBIX CETEBBIX PECYpCOB, KOTJa 3apaHee HE W3BECTHbl MPABWIA, YCTAaHOBJICHHbBIE
BJIAJIENIBIIAMH THX PECYPCOB CAMOCTOSTENBHO.

1. Orpannyenust Ha MHGOPMANMOHHBIN IYM (cIIam)

Pa3Butne Ceru mpuBeno K TOMY, YTO OJHOM M3 OCHOBHBIX MpoOJieM TMOJb30BaTeiei crai
n30biTok uMHpopManuu. [losTomMy cereBoe cOOOLIECTBO BBIpabOTANO ClelUaIbHbIE IPaBHIIA,
HamnpaBjeHHbIE Ha OTpaXkJCHUE I0JIb30BaTelid OT HEHY)KHOM/He3amnpoumeHHOW uH(opManuu
(cmama). B wactHOCTH, ABISIOTCSA HENOMYCTUMBIMU:

1.1. MaccoBas paccbulka COOOIIEHHI MOCPEACTBOM 3JIEKTPOHHOM MOYTHl M JPYTUX CPEACTB
MepcoHaNIbHOTO 0OMeHa uHpopManuei (BKIIo4Yas ciy)KObl HEMEUICHHON JOCTaBKH COOOIEHUH,
takue, kak SMS, IRC u T.1.), UHa4Ye Kak 1o SBHO U HEJBYCMBICICHHO BBIPAKEHHON WHUIIMATHUBE
MOJIy4YaTesen.

OTtkpbiTast mMyonuKalus agpeca 3JIEKTPOHHOM MOYTHI WM JIPYroil CUCTEMbI MEepCOHATBLHOTO
oOMeHa mH(popMaIeil He MOXKET CIYKHUTh OCHOBAaHUEM JUIsS BKJIIOUEHUS ajjpeca B KaKoi-Inubo
CIIMCOK JJI1 MacCOBOM pacchUIKU cooOlIeHni. Bkitouenue aapeca, NOIy4eHHOTO JTIOOBIM ITyTeM
(uepe3 BeO-GhopMmy, yepe3 MOAMUCHOrO poOOTa U T.II.), B CIHCOK aJpecoB, MO KOTOPOMY
MIPOBOAMTCS KaKas-TMOO pacChUIKa, JOMYCKAeTCs TOJBKO MPU YCIOBHHM HAIW4YUs HaAexarien
TEXHUYECKOW MPOIIeTyphl MOATBEPKICHUS MOMUCKH, TAPAaHTUPYIOIIEH, YTO aJpec He MOoMmaeT B
CIHUCOK MHade, KaK TMo BOJIe Biajenblia aapeca. [Iporenypa noaTBepKaeHusl MOIMUCKN JA0JDKHA
WCKJTIIOYaTh BO3MOXKHOCTH TMIOMAJIaHUSl ajpeca B CIHCOK aJpecaroB Kakoi-muOo pacChUIKH
(eMMHUYHON WM PEryIsIpHON) TO WHHUIMATUBE TPEThbUX Ul (T.€. JHI, HE SBISIOIMIUXCS
BJI/IeIbIIAMH IAHHOTO ajjpeca).

OO6s13aTenbHO HAMYKME BO3MOXKHOCTH I JTIOOOTO MOANUCYMKA HEMEJIEHHO TIOKHHYTHh CIHCOK
pacchUIKU 0e3 KaKuX-Tu00 3aTPyIHEHH MPU BO3ZHUKHOBEHUH Y HETO TAaKOTo kenanus. [Ipu stom
HaJIM4Me BO3MOXKHOCTH TMOKHUHYTH CIIMCOK CaMO MO cebe He MOXKET CIYKHTh OIpaBJaHHuEM
BHECCHHSI aJ[PECOB B CIIUCOK HE O BOJIE BIIAJIENBIIEB aJJPECOB.

1.2. OTnpaBka 3MEKTPOHHBIX MHCEM U JIPYTUX COOOIIEHUH, COIEpKalNX BIOXKECHHbIE (ailibl



W/WIA UMEIOIIUX 3HAYUTENbHBIA 00beM, 0e3 MpeaBapUTEeNbHO IOJYYSHHOTO pa3pelieHus
ajpecara.
1.3. Paccbuika (MHaue Kak M0 MPSIMOM MHULIMATHBE 10J1y4aTelis)

a) JJEKTPOHHBIX MUCEM W JPYTUX COOOIICHWH (B TOM YHCIEC CIUHUYHBIX) PEKIAMHOTO,
KOMMEPYECKOTO MJIM aruTAIlHOHHOTO XapakTepa;

0) mmceM W COOOUICHMH, COAEpKANIMX TpPyOble W OCKOPOMTENbHBbIE BBIPAKEHUS U
MIPEI0KEHHUS.

B) Pacceuika cooOmieHuil, copepkammux NpochOy IMepeciarh JaHHOE COOOIICHHE IPYyruM
JOCTYITHBIM TIoJIb30BaressiM (chain letters).

r) Hcnonb3zoBanue Oe3nnyHbIX ("posieBbIX") aapecoB HHaue, KaKk [0 HX MPIMOMY
HA3HAYCHHIO, YCTAHOBJICHHOMY BJIQJICNIBLIEM aJIPECOB W/MIIM CTaHAAPTAMHU.

1.4. Pazmenienue B 110001 2IEKTPOHHOM KOH(MEPEHIIMU COOOIIEHUH, KOTOPhIE HE COOTBETCTBYIOT
TeMaTuke naHHoM koH¢epeHuuu (off-topic). 3necy u panee moja koH(epeHUUEH MOHUMAOTCS
TenekoHpepeHunn (rpymmbl HoBocTei) Usenet m apyrue koHdepeHIUH, (GOopymMbl U CIUCKU
pacceuiku.1.5. Pazmemenue B mo0oi koH(epeHImu cooOIeHni peKIIaMHOTO, KOMMEPYECKOTO
WIA aruTaliOHHOTO XapakTepa, KpoMe CIydaeB, KOTJIa TaKhe COOOIICHHS SIBHO pa3pemieHbI
MIpaBUJIaMU JaHHOW KOH(epeHIuH 00 UX pa3MelleHue ObLI0 COMIaCOBAHO C BiaJeibllaMH WU
aJIMUHUCTPATOpaMH JTAaHHOH KOH(EPEHIINHU MPEeIBaAPUTEIHHO.

1.6. Pa3memienue B m000i KOH(EpeHIMH CTaTbH, COZepKalleld MpUIoKeHHbIe (aliiabl, Kpome
CllydaeB, KOT/Ia BJIOKEHHsSI SIBHO pa3pelieHbl NMpaBHJIaMH JTAaHHOW KOH(EPEHIMH JHOO0 TakKoe
pa3MelieHre OblJI0 COIIaCOBAaHO C BIAJENblIAMU WM aJMHUHUCTpAaTopaMu KOH(pepeHIHNH
MPEIBAPUTEIHHO.

1.7. Pacceiika WHQpOpMAIMK TIONydYaTeIsiM, paHee B SBHOM BHJEC BBIPA3UBIIUM HEKETaHUE
noJiyyath 3Ty WH(popmanuio, nHGOpMAIMIO JaHHOW KaTeropuu Wid WHGOPMAIMIO OT JaHHOTO
OTIIpaBUTEIIS.

1.8. Hcnonb3oBaHue COOCTBEHHBIX WM TMPEAOCTABICHHBIX HMH(POPMAIMOHHBIX PECYPCOB
(OYTOBBIX SIIIIUKOB, aJPECOB ANEKTPOHHOW TouThl, cTpanuiy WWW u T.1.) B KauecTBe
KOHTAKTHBIX KOOPJIMHAT NpPHU COBEpPUICHUM JIOOOr0 M3 BBHIINICONUCAHHBIX JEHCTBUIL, BHE
3aBUCHUMOCTH OT TOTO, U3 Kakoi Touku CeTu ObLIM COBEPIICHBI 3TU JEHCTBHUSL.

1.9. OcymecTBneHue AEATEILHOCTH MO TEXHUYECKOMY OOECIICYEHHIO PACCHUIKHM cliaMa (spam
support service), Kak To:

- IIeJICHANpPaBJICeHHOE CKAHUPOBAHHUE COJEPKUMOT0 HH(POPMAIIMOHHBIX PECYPCOB C LIEJBIO
cbopa aJipecoB AMEKTPOHHON MOYTHI U IPYTUX CIYKO 10CTaBKH COOOIICHMUIA;

- pacnpocTpaHeHHe IPOTPaMMHOTr0O oOecreueHus Uil PacChUIKU CIama;

- co3daHue, BepuduUKalud, MOAJEpKaHUE WM pacupocTpaHeHue 0a3 JTaHHBIX aapecoB
ANIEKTPOHHOM MOYTHI HIIM JPYTUX CIYKO TOCTaBKU COOOIIEHUH (32 HCKIIOYEHHUEM clydasi, Korna
BJIQ/IEJIBIIBI BCEX QPECOB, BKIIOUCHHBIX B Takylo 0a3y JaHHBIX, B SIBHOM BHJI€ BBHIPA3UIIU CBOE
COTNIacue Ha BKIIIOYEHHE aJPECOB B JIAHHYIO KOHKPETHYIO 0a3y JaHHBIX; OTKpBITas MyOIHKAIIUs
aJipeca TaKOBBIM COTJIACHEM CUUTATbCSA HE MOXKET)/

2. 3anpeTr HeCAHKIMOHUPOBAHHOIO 10CTYIA M CeTEBBIX aTaK

He nomyckaetcst ocyliecTBiIeHHe MOMBITOK HECAHKIIMOHUPOBAHHOTO JOCTyMa K pecypcam Certu,
MIPOBEJICHHE CETEeBBIX aTak M CETEeBOTO B3JIOMa M y4YacTHE B HHX, 32 HCKIIOYEHHEM CIy4aes,
KOTJIa araka Ha CEeTeBOM pecypc MPOBOAUTCA C SIBHOTO pa3pelleHHs BiIajenblia HId
aJIMMHHCTpATOpa ITOTO pecypca. B ToM umcie 3anpenieHs:

2.1. [lelicTBus, HampaBlI€HHbIE HA HapyIICHHE HOPMAIBLHOTO (DYHKIIMOHHWPOBAHUS DIIEMEHTOB
Cetn (KOMITBIOTEPOB, JIPYroro oOOOpYIOBaHUS WJIM MPOTPAMMHOTO oOecredeHus), He
MIPUHAUISKANTUX TTOJIE30BATEIIIO.

2.2. leiicTBusI, HaMIpaBlIeHHBIE HA MOy4YeHHE HECAHKIIMOHUPOBAHHOTO JOCTyNa K pecypcy Cetu
(KOMTIBIOTEPY, JIPYroMy OOOPYIOBAaHHUIO WM HH(DOPMALMOHHOMY PECYpCY), MOCIEAyIoIIee
WCIOJIb30BAaHUE TAKOTO JOCTYMA, a TAaKKe YHHUUTOKEHHE WIM MOAU(HUKAIMS MTPOTPAMMHOTO
obOecrieueHusT WM JaHHBIX, HE TPUHAAISKANIUX T[OJH30BATENI0, O€3 COMTacoBaHUS C



BJAJENIbIIAMH 3TOTO TPOTPAMMHOIO OOECIEUYEeHUs] MM JaHHBIX JIMOO aJMUHHCTpPATOpaMu
JAHHOTO WH(OPMAIMOHHOTO pecypca. IloJ HEeCaHKIMOHUPOBAHHBIM JOCTYIIOM IOHUMAETCs
1r000# JOCTYI CIOCO00M, OTIIMYHBIM OT IIPEIIIONIaraBIIerocs BIaJelbleM pecypcea.

2.3. ITlepenaya xommbroTepaM win obopynoBanuio CeTu OeCCMBICICHHOW WM OECrone3HOM
nH(pOpPMAaLIUK, CO3/IAIOIICH Mapa3sUTHYI0 HArpy3Ky Ha 3TH KOMIBIOTEPHl WM 00OpyAOBaHHE, a
TaK)Ke MPOMEKYTOYHBIE YYaCTKH CETH, B 00bEMax, MPEBHIMIAIOIINX MUHIMAIHLHO HEOOXOAUMEbIE
JUTSL IPOBEPKHU CBSI3HOCTHU CETEH M JOCTYITHOCTH OTAENBHBIX €€ AJIEMEHTOB.

2.4. lleneHampaBieHHbIE JCHCTBUS MO CKAHMPOBAHHUIO Y3JIOB CETEH C IEJIbI0 BBISBICHHS
BHYTPEHHEH CTPYKTYpBl CETEH, CIUCKOB OTKPBITHIX MOPTOB W T.II., MHA4Ye KaKk B Iperenax,
MUHUMAJIbHO HEOOXOJMMBIX /ISl TPOBEACHHUS INTATHBIX TEXHUYECKUX MEPOIPHITUH, HE
CTaBSIIMX CBOEH LIE€IbI0 HApYLIEHUE MMYHKTOB 2.1 1 2.2 HACTOSAIIEro JOKYMEHTA.

3. CobuironeHHe MpaBuJl, YCTAHOBJIEHHBIX BJIa/leJIbIIaMU PeCypcoB

Brnanerner mro60ro nHGOPMAIIMOHHOTO MM TEXHUYECKOTO pecypca CeTH MOXKeT yCTaHOBHTD IS
ATOTO pecypca COOCTBEHHBIE MTPaBUIIA €ro HCIOIb30BaHus.  [IpaBmia HCHOIB30BAaHUS PECYPCOB
00 CChUIKa Ha HUX MYOJIMKYIOTCS BIIAJENblIaMU WM aIMHUHHUCTPATOPAMU STHX PECYPCOB B
TOYKEC IIOAKIIIOYCHHA K TaKUM peCypCaM U ABJIAIOTCA 00s3aTeNbHLIMA K HCIIOJHEHUIO BCEMU
MOJTK30BATEIISIMH 3TUX pecypcoB. [IpaBuia MOKHBI OBITH JIETKO JIOCTYITHBIMH, HAITUCAHHBIMU C
YYETOM Pa3HOTO YPOBHS MOJrOTOBKH MOJIH30BATEIIEH.

[IpaBuna MCTONBE30BaHMS peCypca, YCTaHOBIICHHBIE BIIAJENbIIEM, HE JTOJDKHBI HAapyIIaTh MpaBa
BIIAJICNIBIICB JIPYTHX PECYPCOB WM TMPHUBOJAUTH K 3JIOYNOTPEOJICHHSM B OTHOIICHUU IPYTHX
pecypcos.

[Tonp3oBaTens 00s3aH CcOOMIOAATH TIpaBWJIA WCIOJIB30BAHUS pecypca OO0 HEMEIICHHO
OTKa3aThCsl OT €T0 MCIOIb30BaHuUSI.

B ciyqae, ecnu mpaBuiia, yCcTaHOBJIEHHBIE BIIAJIENBIIEM PECypca, MPOTHBOPEYAT TEM WM WHBIM
MYHKTaM HaCTOAIIEr0 JOKYMEHTa, B OTHOIICHWM JAaHHOTO pecypca NPHMEHSIOTCS IpaBHia,
YCTAQHOBJICHHBIC BIIQJENBLEM, €CIH 3TO HE BENeT K HapyIICHHSM B OTHOIICHHH JPYTUX
pecypcoB. B cimydae, ecnu BnazmenbIieM IPyNIbl peCypcoB SIBHO YCTAHOBJIEHBI IMPABHJIA TOJIBKO
IUISL 9acTH PECYpCOB, ISl OCTAJIBHBIX MPUMEHSIOTCS MpaBmiia, COPMYITHPOBAHHBIC B JaHHOM
TOKyMEHTE.

4. Heponyctumoctsb anabcupuranumn

3HauynTenbHas 4acth pecypcoB Cetu He TpeOyeT MACHTH(HKAIIMK ITOJIb30BaTEI U JIOMYCKACT
AHOHMMHOE HCIoJb30BaHue. OIHAKO B Psijie CIydacB OT IOJIb30BaTes TPeOyeTCsl MPEI0CTaBUTh
nH(OPMAIHIO, UACHTH(DHUIMPYIONIYIO €r0 U UCHOIb3yeMble UM cpencTBa jgoctyna k Cetu. [Ipu
9TOM II0JIH30BaTEIb HE JIOJKEH:

4.1. Ucnonb30Bath HICHTU(GUKAIMOHHBIC JaHHBIC (MMEHa, aapeca, Tele(OHbI U T.II.) TPEThHUX
JIMII, KPOME CIIy4aeB, KOTJa 3TH JIMIA YIOJTHOMOYMIIH MOJIb30BAaTENsl HA TAKOE UCIIOJIb30BAHHUE.
4.2. ®anpcudunuponars cBori IP-ampec, a Takxke aapeca, UCHOJB3yeMbIe B JIDYTUX CETEBBIX
MIPOTOKOJIAX, MPH Nepenade TaHHbIX B CeTb.

4.3. Mcnonp30BaTh HECYILIECTBYIOIIME OOpaTHBIC ajpeca MPU OTIPABKE IEKTPOHHBIX IMHCEM U
JPYTUX COOOIIECHU.

4.4. HeOpexHO OTHOCHTBCA K KOH(PHICHIIMAILHOCTH COOCTBEHHBIX HWICHTU(PHUKAIIMOHHBIX
PEKBU3UTOB (B YAaCTHOCTH, Mapojeil U MpoYnX KOJAOB aBTOPHU30BAHHOIO JIOCTYMA), YTO MOXKET
MPUBECTH K UCMOJIB30BAHHUIO TE€X WU MHBIX PECypCOB TPETbUMH JHIIAMU OT MUMEHH JAHHOTO
MOJIb30BaTelNs (C COKPBITHEM, TAKUM 00pa30M, HCTUHHOTO UCTOYHHKA JIEHCTBU).



5. Hacrpoiika co6CTBEHHBIX pecypcoB
IIpu pabGote B cetu MHTEpHET MOJIB30BATENb CTAHOBUTCS €€ IOJIHONPABHBIM YYaCTHUKOM, YTO
CO3MaeT  MOTCHUMAIBHYIO  BO3MOXKHOCTb  JUIA  HCIOJB30BaHHMS  CETEBBIX  PECYpCOB,
MIPUHAUICKAIUX TI0JIB30BATENI0, TPETBUMHU JIMIAMU. B CBSA3M € 3TUM IIOJIB30BaTElb JIOJKEH
MPUHATH HAJUIEKAIIUEe MEPHI 110 TAKOM HaCTPONKE CBOMX PECYPCOB, KOTOPasl MPENATCTBOBAIA Obl
HEOOPOCOBECTHOMY HMCIOJIB30BaHUIO ATHX PECYPCOB TPETHUMH JIMIIAMH, a TP OOHApYKEHUHU
CJIy4aeB TAKOT'O MCIOJb30BAHMS IPUHUMATH ONIEPATUBHBIE MEPBI 110 UX MPEKPALICHUIO.
[IpumepaMu noTeHIUANIBHO TPOOIEMHON HACTPOIKHU CETEBBIX PECYPCOB SABISIOTCS:

- OTKPBITBIC PETPAHCISATOPBI IEKTPOHHO# mouTsl (open SMTP-relays);

- 001Ien0CTyNHBIE ISl HEABTOPU30BAaHHOM IMyOJIMKalUK cepBepbl HOBOCTEH (KOH(epeHIuil,
rpymm);

- CpEeACTBa, MO3BOJIAIOIINE TPETHUM JIMIAM HEABTOPU30BAHHO CKPBITh UCTOYHUK COECIMHEHMS
(OTKpBITBIE MPOKCH-CEPBEPHI U T.I1.);

- 0011EeJ0CTYyIIHBIE IIMPOKOBENIATENIbHBIE aIpeca JIOKAJIbHBIX CETEH, MO3BOISIFOIINE IPOBOIUTh
C X IIOMOIIIbIO aTaku Tuna smurf;

- DIEKTPOHHBIE CHOUCKM PACCBUIKM C HEIOCTATOYHOM  HAJASKHOCTBIO  MEXaHU3Ma
MOJITBEPIKICHUS MTOAMUCKHU UK 0€3 BOBMOKHOCTH €€ OTMEHBI;

- WWW-CaifThl U JIpyrue nofo0HbIe pecypcChl, OCYLIECTBISIONINE OTIIPABKY KOPPECTIOHCHIINH
TPETHUM JIMLIaM TI0 aHOHUMHOMY HJIM HEI0CTAaTOYHO ayTeHTU(UIIMPOBAHHOMY 3aIIpOCYy.
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